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Welcome to Mortgage Online 
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Features

• Single sign-on with online banking

• Make a one-time payment or enroll in monthly autopay
• View escrow details (hazard, insurance, optional insurance)
• Generate payoff statements
• Enroll in paperless statements
• Review monthly statements, escrow analysis & year end tax 

documents
• Review Amortization Schedules
• Loan Calculator – calculate hypothetical scenarios (projected 

payoff date, additional to principal, etc.)
• Update personal information (address, phone number, email)
• Contact us via Secure Message routed to our Customer 

Care Support Center

Reasons to love our online mortgage experience
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To log in

1. Go to our website www.UmpquaBank.com
2. Select “Log in” from the top right corner navigation
3. If you’re not already enrolled in online banking, click on 

the start here option below.
4. Choose “Personal Banking” from the login options
5. Enter your Login ID
6. Enter your Password
7. Choose how to receive your secure access code. Then

enter your code, and you’re in.

http://www.umpquabank.com/
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Online Banking Dashboard

How to access your mortgage

1. From your online banking dashboard, select
the tile for the mortgage account. This will
open your mortgage account in a new
window and 



Umpqua Bank | Member FDIC Equal Housing Lender | NMLS 401867 | SBA Preferred Lender

UMPQ-PRIVATE

3

Your Mortgage Onl ine Dashboard

To return to your bank account dashboard, select the link in the upper right corner of the screen.
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Dashboard Continued

While viewing your dashboard 
you can:

• View payment information and 
enroll in autopay

• View your loan balance
• View important Year End messages
• Access educational resources, etc.
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Payment Activity Options

Options available on the 
Payments page

• Make a payment
• View scheduled payments
• Enroll in autopay
• View payment history
• Add accounts for making 

payments
• Pay a lump sum amount
• Generate a payoff quote
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Ways to make a payment

Option 1 

While on the loan dashboard, 
click ‘Make a Payment’ 
displayed in the Payment box 
at the top of the screen.

Option 2

From the payment screen you 
can schedule a payment by 
selecting the ‘Schedule 
Payment’ option.

Option 3

Setup your monthly 
autopayment by selecting 
the ‘Enroll in autopay’ 
option.
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My Home

Empowering Decisions: 
Explore Our Interactive Tools 
and Calculators.

• Learn more about paying off your 
home loan sooner

• View LTV information
• Pay a lump sum amount to your 

principal balance
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Unlock Financial Knowledge:

• View loan balance, remaining 
payments and other information

• View payment history.
• View taxes and insurance

information
• View amortization schedule
• Manage your loan information –

address, email, phone number

My Loan Information 
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My Neighborhood

Thinking about moving?

• See home value trends

• View average sales prices in 
your neighborhood

• See the sales history of your home
• View nearby school information
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Document Center

Get access to your documents

• From the dashboard click ‘Documents’ in 
the upper section.

• View statements, escrow and tax 
documents. Select from the drop-down 
menu.
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Education

• View FAQs and find other useful information about your mortgage account
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Questions?

Give us a call
(866) 486-7782
Monday – Friday: 8am – 6pm
Saturday – Sunday: 8am – 5pm
Or download the Umpqua Bank app
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Thank
you.
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